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SHIRE PRESIDENT’S REPORT 
I am pleased to present the Shire’s Annual Report for 2017/18. The year under review was 
a period of consolidation for the Shire, with the focus on completing several major 
infrastructure projects that had been ongoing for some time. 

The redevelopment of the old Post Office into the Cue Community and Visitor Centre was 
a major success, taking out two 2018 Western Australian Heritage awards. The building 
was chosen as the winner in the category of Adaptive Reuse of a State Registered Place 
and went on to be recognised as the leading project for 2018 with the Gerry Gauntlett 
Award for excellence in Conservation or Adaptive Reuse. It is very pleasing to achieve 
such accolades, and to receive so much positive feedback from new residents and visitors 
to town as a result of the recent improvements that have been made. 

Councillor elections in October 2017 resulted in a new look Council, with Petronella (Pixie) 
Pigdon not being returned. New Councillor, Liz Houghton, brings a wealth of local 
knowledge that should benefit Council into the future. 

On the State Government front, progress on the construction of a water treatment plant at 
the bore field north of town has been made, with plans drawn up and contracts awarded. 
The plant is expected to be operational by June 2020. Main Roads WA are also well 
advanced with the planned resurfacing of Austin Street. 

The past year has also thrown some personal challenges my way and I am grateful for 
Council’s understanding and support during this time. 
 
 
Councillor Ross Pigdon 
Shire President 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
L to R - Minister for Local Government; Heritage; Culture and the Arts, Hon David Templeman MLA, Shire of Cue CEO, 

Rob Madson, Architect Stephen Carrick, Judy Gauntlett and Architect Suzie Hunt at the 2018 WA Heritage Awards. 
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CHIEF EXECUTIVE OFFICER’S REPORT 
Following a State Government decision to bring all WA Local Government audits under 
the control of the State Auditor General, the Shire’s 2017-2018 audit was one of the first 
conducted under the new regime. The Office of the Auditor General has identified areas 
within the Shire’s accounting systems which could be improved, while providing a clean 
bill of health for the statements presented within this document. 

The Shire continues to perform well financially, finishing the year with a healthy balance of 
$6,148,265 in reserves, including $3,511,992 in the Beringarra-Cue Road Reserve. This 
is an excellent result considering the amount of capital works undertaken. 

Construction of the Cue Community and Visitor Centre was completed and the official 
opening was well attended. The Cue community should be extremely proud to own such 
a magnificent facility. 

Final touches were put in place at the Oasis Visitor stop, with the installation of signage 
and visitor information boards detailing opportunities for tourist experiences with the aim 
of encouraging visitors to stay longer in the area, providing additional input into the local 
economy. 

The previously under-utilised area adjacent to the Shire Hall was landscaped and 
upgraded with the addition of a synthetic surface bowling green and seating. This has 
proved to be a major drawcard for Cue Tourist Park residents, along with a few dedicated 
locals. 

Perimeter fencing at the oval has kept the rabbits at bay long enough for the surface to be 
repaired, new reticulation to be laid and grass regrown. 

The administration building, historic cottages at the Cue Tourist Park and the Bishop’s 
house all received significant renovations and new sheds were erected on the Shire’s 
industrial lots in Heydon Place. 

Due to the Shire’s pre-planning of the dual use footpath network, we were able to take 
advantage of additional funding that became available during the year and constructed 
several years of the footpath program at once, resulting in significant cost efficiency and 
savings. 

While a lot of work has been done, there are still many projects contained within the Shire’s 
integrated strategic planning documents and we will remain focused on providing quality 
facilities for the community’s benefit. 
 
 
Rob Madson DipLG(C) 
Chief Executive Officer 
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MAJOR PROJECTS AND INITIATIVES 

PROJECTS COMPLETED THIS YEAR 

Redevelopment of the old Post Office into the Cue Community and Visitors Centre 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Incorporating the original Post Boxes and ladder to the clock tower 
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              Bowling green at Shire Hall 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spectator area with seating 
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Oasis Visitor Stop Information Boards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New signage at the Oasis Visitor Stop 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

6  

 



Shire of Cue Annual Report 2017-2018 
 

 
 

Town Oval  
New perimeter fencing and reticulation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Refurbishment of Shire Administration building 
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Council Chambers 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Repainted and new carpets throughout 
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The Shire of Cue Works Department has continued its ongoing projects in 2017-2018 in 
road constructions and maintenance. Some of the projects undertaken being: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MAINTENANCE, CONSTRUCTIONS AND MAJOR PROJECTS 
Bishops House renovations and associated works to accommodate the Depot office 
Flood damage repairs to Shire Roads 
Reconstruction of part of Cue Wondinong Road 
Reconstruction and resealing of part of the Beringarra Cue Road 
Construction of dual use pathways 
Heydon Place industrial development 
Historic Cottages restoration 
Restoration of the Shire Administration Building 

MAJOR ITEMS OF PLANT REPLACED DURING THE YEAR 
Kubota tractor with broom attachment 
Mitsubishi Fuso dual cab light truck 
UD Nissan Prime Mover 
Replacement of light vehicles 
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DISABILITY ACCESS AND INCLUSION PLAN 

The Disability Services Act requires that each year local governments will report on their 
achievements in implementation of their Disability Access and Inclusion Plan (formerly 
known as Disability Services Plan). 

BACKGROUND 
The Shire of Cue has a population of approximately 194 people. 
This population now includes a number of elderly people who face a range of barriers due 
to disability. 

The disabilities encountered include: 
• Mobility impairment 
• Vision impairment; and 
• Hearing impairment. 

In June 2016 Council adopted the Shire’s Disability Access and Inclusion Plan 2016-2020 
(DAIP). 

It is incumbent upon the Shire and this is articulated in the Disability Access and Inclusion 
Plan, to wherever possible make Shire services and facilities accessible to people with 
disabilities. 

ACHIEVEMENTS 
Dual Use Pathways 
With assistance from the WA Bicycle Network Grants Scheme, the Shire of Cue has 
progressively been installing 2m wide dual use pathways around the town site.  Between 
these paths and the existing pavements most community facilities are more accessible for 
people with mobility impairment. 

In 2017–2018 the Shire of Cue extended its 2m wide pathways by 1341.1m linking more 
of the Cue Townsite with community facilities. 

The pathways link the following facilities: 
• Sporting Complex 
• Hotel 
• Shire Offices  
• Health Centre 
• School 
• Cue Oasis Stop 
• Town Oval 
• Cue Community & Visitor Centre 
• Library 
• Post Office 
• Shire Hall 
• Residential areas 
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LIBRARY SERVICES 
People who use library services in the Shire of Cue are benefitting from improved access 
as a result of the relocation of the existing library. For many towns across Western 
Australia, local services are delivered at buildings which hold significant historic value. 
However ensuring access for everyone to such facilities can often be a complex process 
and in some cases the facilities themselves may not be suitable for renovation. 

Recognising the value of the library as a key community service, the Shire of Cue’s 
strategy was to relocate library services to the Cue Community and Visitor Centre, formerly 
the Post Office. As a result, residents are benefitting from the advantages of shared 
services at this facility, improved access pathways and accessible toilet facilities.  The 
Library now has an even greater selection of material suitable for people with vision 
impairment.   

This includes: 
• Large print books 
• Audio books 
• Access to e-books and e-magazines 

The WA Heritage Council has acknowledged the Cue Community and Visitor Centre as 
the winner of the Gerry Gauntlett Award for excellence in Conservation or Adaptive Reuse. 
The Centre provides an inviting and accessible place which brings together locals and 
visitors, and has helped revitalise the town centre. 

The Shire is taking a community wide approach by liaising with local businesses to improve 
accessibility in their redevelopment plans. 

New Library area 
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PUBLIC AREAS AND BUILDINGS 
Access to public buildings remains a challenge for the future especially as older buildings 
were not designed with people with disability in mind.  

The Shire has purchased portable ramps and a stair lift to assist with access to all areas 
of the Shire Administration Building and relocated the Library to the redeveloped Cue 
Community and Visitors Centre. 

The development of the Oasis Visitor Stop area includes a wheelchair accessible picnic 
setting.  
 
 
 
 
 
 
 

     Wheelchair accessibility  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
                                                                                                                                                     Oasis Visitor Stop 
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PUBLIC INTEREST DISCLOSURES 
During 2017-18 there were no complaints against Council members that resulted in action 
under section 5.110(6) of the Local Government Act 1995. 

FREEDOM OF INFORMATION 
The Shire of Cue will provide people with all necessary information held by the Council; 
however if we are unable to supply this information by less formal means, a Freedom of 
Information request can be made. In 2017-2018 we had three requests. 

RECORDKEEPING PLAN 
Over the past twelve months the Shire has continued implementation of a full and complete 
records management program as required under the State Records Commission’s 
Principles and Standards 2002.   

The Shire of Cue has implemented a Recordkeeping Plan and continues its commitment 
to the following: 
• A filing system has been implemented using Keywords for Council 
• Ongoing training was delivered this year for all staff in Records Management 
• The Shire of Cue engaged a Records Management Expert to review our practices.  

 
The Recordkeeping Plan was approved by the State Records Office in June 2015 and 
includes: 
• Disaster and Risk Management 
• Records Management Policy and Procedure Manual 
• Records Disposal Program 

The Shire of Cue will continue to further develop the Recordkeeping Plan. 

NATIONAL COMPETITION POLICY 
Council operations in the 2017-2018 financial period did not fall within the requirements of 
the National Competition Policy. 

STAFF SALARY BANDS 
In accordance with the Local Government (Administration) Regulations 19B, set out below, 
in bands of $10,000, is the number of employees of the Shire of Cue entitled to an annual 
salary of $100,000 or more. 
 

Salary Range Number of Employees 
$120,000 – $130,000 1 
$130,000 – $140,000 1 
$170,000 – $180,000 1 
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INTEGRATED PLANNING AND REPORTING 
 
UNDERSTANDING THE PROCESS 

 
 

 

 

 

 

 

 

 

 

 

 

 

The new framework aims to ensure that: 
 The community is involved in significant decisions 
 The organisation is focused on the right priorities 
 Assets are affordable and support the right services 
 The Plan can be adapted while maintaining sustainability; and 
 Other agencies are engaged on how to achieve better outcomes with and for the 

community. 
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STRATEGIC COMMUNITY PLAN 
The Shire of Cue updated its Strategic Community and Corporate Business Plan during 
the 2017–2018 year, after consultation with the Community. 

The updated Strategic Community Plan is a long term plan that sets out the Council’s 
vision and strategies to achieve it.  The plan was adopted by the Shire on behalf of the 
community on the 18 July 2017. 

The Plan aims to provide direction for implementing desired strategies through the Annual 
Budget, Corporate Business Plan and other planning documents by or with other levels of 
government, agencies and stakeholders to influence policy, planning, infrastructure and 
service delivery.  The Cue Community were invited to share their visions and aspirations 
for the future, and to participate in the review and update of this Strategic Community Plan.  

The Strategic Community Plan was promoted in the local newspaper (Dryblower), on local 
notice boards, Shire of Cue website and Facebook page. The engagement approach 
utilised a range of methods including targeted stakeholder discussions, surveys distributed 
to Councillors, Pastoralists, Shire Admin and Depot Staff, local businesses and e-surveys 
were advertised and a link provided on the Shire’s website. We also held three information 
sessions on the 22nd & 24th March 2017 and received responses from 33 individuals after 
completing the survey.  

The input received covered all aspects of community life including Social, Economic, 
Environment and Leadership. Throughout the process of community engagement, more 
than 20 percent of the community across the Shire provided input into the development of 
the plan. 

CORPORATE BUSINESS PLAN 
The updated Corporate Business Plan was completed in April 2018 as part of the 
operational and prioritisation of the actions and strategies identified within the Strategic 
Community Plan. 

The Corporate Business Plan is required to form the basis of each year’s annual budget. 
The Corporate Business Plan includes a forecast for funding, the identified operational 
activities, a capital program and links with objectives of the Strategic Community Plan.  

All of these documents have been developed as a guide to Council based on the visions 
and aspirations of the local community, they are flexible to meet any changing need and 
future developments. Each plan has a review program to ensure these needs are met and 
monitored 
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The following informing strategies / plans have been developed to provide more detailed 
information to assist with achieving the objectives of the Strategic Community Plan; 

• Streetscape Revitalisation Plan 
• Heritage Conservation Plan 
• Upper Gascoyne / Murchison Tourism Strategy 
• Town Planning Scheme 
• Dual Use Pathway Plan 
• Plant Replacement Schedule 
• Workforce Plan 
• Long Term Financial Plan  
• Asset Management Plan 

FUTURE PROJECTS AND INITIATIVES  
Looking forward, the Shire of Cue have the following projects budgeted for the next 
financial year. 
• $980,000 for the construction of two houses for the Government Regional Officers 

Housing scheme to accommodate police officers. Construction costs will be recovered 
through a leasing arrangement with the State Government over a period of 10 years. 

• $700,000 for staff housing additions. 
• $100,000 to commence the planning and design of future aged person’s 

accommodation. 
• $301,333 for the Shire of Cue’s contribution to the Murchison Regional Vermin Council 

dog fence should an application for funding through the Federal Government’s Building 
Better Regions Fund not be successful. 

• $100,000 for new playground and outdoor exercise equipment. 
• $150,000 to design and construct a skate park. 
• $200,000 for Austin Street improvements. 
• $812,500 to fund the Shire’s plant replacement program. 
• $90,000 to construct toilet facilities and $25,000 for a niche wall at the Cue Cemetery. 
• $20,000 contribution to the Community Resource Centre’s proposed Heritage 

Discovery Centre. 
• $70,000 to widen cattle grids on Shire roads. 
• $75,000 toward repurposing of the old railway station building. 
• $100,000 to progress plans for the relocation of the Great Fingall mine office. 
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STRATEGIC COMMUNITY PLAN 
 

The Shire of Cue continues the development of informing strategies that will enable the 
Shire to deliver on the Strategic Community Plan. The Shire of Cue has achieved the 
following results towards meeting the desired outcomes of the community. 
 

                                     Outcomes                                                                Results 

Ec
on

om
ic

 
 

 
Continue to develop industrial area and incubator hub 
 
 
Develop strategies to increase number of tourists 
visiting the Shire 
 
 
 
 
 
 
 
 
 
 
Maximise local economic opportunities to benefit the 
whole community 
 

 
• Two new sheds have been built and occupied by 

businesses in the incubator hub. 
 

• Completed the redevelopment of the Old Post Office to 
accommodate CRC, Visitors Centre and Shire Library. 
 

• Replaced the small second ablution block at the Tourist 
Park with a larger one. 

 
• Completed refurbishment of the historic cottages in the 

Tourist Park. 
 

• Four new drive through sites with power and water at 
the Tourist Park 
 

• Queen of the Murchison opened a new café  
 

 

Le
ad

er
sh

ip
 

 
A strategically focused and unified Council functioning 
efficiently. 
 

 
• Regular Council meetings and forums are held to 

facilitate transparent and informed decision making, 
including Cue Parliament. 
 

• Elected Members continue to monitor and follow up 
community requests. 

 
• Instrumental in getting the Water Corporation to 

acknowledge and commit to an upgrade of the town’s 
drinking water commencing 2019 

 
• Ongoing commitment for Staff and Elected Member 

training. 
 

• More social events being organised to benefit the social 
wellbeing of the townsfolk. 
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So
ci

al
 

 
Community infrastructure that meets the needs of our 
Residents. 
 
 
 
 
 
 
 
 
 
 
Encourage community participation and services. 
 
 
 

 
• Continue working with State Government to ensure 

effective management of local housing. 
 

• Liaising with WACHS to ensure our Cue Nursing Post 
always has a Nurse in attendance and our town is not 
left vulnerable. 

 
 

• Engaged a Town Planner to update the Town Planning 
Scheme. 
 

• Bowling green with synthetic surface constructed at the 
Shire Hall. 

 
 

• Increased stock at the Shire Library due to relocating to 
the refurbished old Post Office building. 
 

En
vi

ro
nm

en
t 

 
To protect and uphold our natural environment. 
 
 
 
 
Maintain and improve our built environment 
 
 
 
 
 
 
 
 
 
Implement sustainability and protection resources for 
the future of the area. 
 

 
• Active management of Local Government natural areas 

of conservation value 
 

• Support construction of the Murchison Vermin Cell 
 

• Continue to provide free rubbish bags to the public to 
collect rubbish within the Shire. 

 
• Completed another program of new footpaths. 

 
• Repurposed Old Municipal Chambers and offices for 

Westgold. 
 

• Repaired, repainted and new floor coverings in the 
Shire Administration 
 

• Bishops house renovated and is now the Works 
Department office. 
 

• Planting of new trees within the townsite.   
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SUMMARY FINANCIAL DATA 
 

 2017-2018 2016-2017 2015-2016 2014-2015 
$ $ $ $ 

Operating 
Revenue 

4,778,708 12,099 845   9,008,335 5,292,957 

Operating 
Expenditure 

6,090,429 11,835,727 10,228,081 5,311,381 

 
Capital 
Expenditure 

3,310,738   3,054,585   2,195,599 4,413,171 

Non-Operating 
Grants 

1,961,223   1,546,129      892,206 2,919,422 

 
Operating revenue for 2017-2018 is $4,778,708. This is made up of General Purpose 
Funding being rates of $2,288,492 and operating grants, subsidies and contributions of 
$1,804,890. Other operating revenue consisted of fees and charges $394,142, interest 
earnings $198,798 and other revenue $92,386. 

Operating expenditure consists of employee costs $1,626,874, materials and contracts of 
$1,614,141 with $874,141 being made up of flood damage repair works. Utility charges 
$274,447, insurance expense $131,812 and other expenditure of $117,365.  Depreciation 
on non-current assets amounted to $2,325,790. 

Non-operating grants, subsidies and contributions totalled $1,961,223 and capital 
expenditure for the year came to $3,310,738.  More details of capital expenditure can be 
found in notes eight and nine of the Financial Report. 

Cash backed reserves started the year at $6,071,771 with transfers to reserves for the 
year totalling $326,494 for future projects and transfers from reserves totalling $250,000. 
The closing balance for cash backed reserves for 2017-2018 sits at $6,148,265. More 
information on reserve accounts can be found in note five of the Financial Report. 
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GRAPHICAL OVERVIEW OF OPERATING REVENUE AND EXPENDITURE 
 

Employee costs
27%

Materials and contracts
26%

Utility charges
5%

Depreciation on non-
current assets

38%

Insurance expenses
2% Other expenditure

2%

Operating Expenditure 2017-2018

Rates 48%

Operating grants, 
subsidies and 

contributions 38%

Fees and charges 8%

Interest earnings 4%

Other revenue 2%

Operating Revenue 2017-2018
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